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Important Product Information from EAO - PCN2609 

Product Change Notification 

This newsletter keeps you updated on the latest product-related changes and key 
developments throughout the product lifecycle. Our aim is to provide you with relevant 
information in a timely and transparent manner, so that you can take this into account in 
your planning and processes. 
 
Affected product: Series 04 

• 704.950.5 Mounting flange plastic 

Description of the change / notification: Improvement of plastic mounting flange 
 

  
 

   

We are pleased to inform you that the plastic mounting flange of the Series 04 is now 
supplied with a slightly modified internal geometry.   
 
This design optimisation results in a noticeable improvement during assembly:  
When snapping onto the actuator, a clear locking action (“click”) is now both 
perceptible and audible. This makes assembly simpler, safer, and more reliable than 
before.  

  

https://url.uk.m.mimecastprotect.com/s/m13TCRPB8srjx2rRi9fxf10UYp?domain=marketing.eao.com
https://url.uk.m.mimecastprotect.com/s/VlFMCV7ZJClNYGl5Szh4fEV9Hv?domain=marketing.eao.com


 

  

Important notes:  

• The changeover is being implemented progressively – the Part-No. remains 
unchanged  

• Mixed deliveries (previous and new version) are possible  

• No visual difference between the two versions is detectable  

• The difference is only noticeable through the clearly perceptible click feedback 
during assembly 

• This change applies to all actuators with plastic mounting flange except the 
emergency stop actuator 

• The assembly instructions have already been updated 

This change improves handling without affecting the compatibility or functionality of the 
Series 04.  
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