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EYSEO   360° surveillance   indoor camera
Item no. SVIP20000

• High-resolution 3K/5-megapixel indoor camera with pan/tilt function for 360° 
room monitoring

• Ready to use straight away thanks to super-simple set-up via the EYSEO app
• In the handy Privacy Mode, the lens tilts downwards – keeping your private life comfortably 

private
• Free access to the live stream and all app features – no subscription required
• Many smart features such as person tracking, line crossing 

detection, privacy zone masking, IR and white light LEDs, and two-way audio
• An intuitive app makes it easy to manage video data in everyday life
• Compact, discreet and elegant design – to suit any home décor
• Simple and flexible installation – whether on a table or on the ceiling
• Voice control via Alexa and Google available

360° home security camera – keep an eye on everything, at all times

The compact EYSEO indoor camera with pan and tilt functionality is a high-performance 360° camera for 
your home. Thanks to its all-round view and high-resolution image quality, you won’t miss a single 
important moment – no matter where you are.

Privacy mode for maximum security

In privacy mode, the camera lens automatically tilts downwards and stops recording. This ensures that 
private matters remain private.

Keep an eye on children and pets at all times
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With this security camera, you’ll always know what’s happening at home. The built-in motion detection 
sends push notifications with a preview image straight to your smartphone. Two-way communication lets 
you listen and speak – conveniently via the app. The camera is versatile and can be placed on a stand or 
mounted on the ceiling.

Smart detection and automatic tracking

The smart indoor camera reliably recognises people and pets, detects directional line crossings and 
automatically tracks people within its field of view.

Voice control with Alexa & Google Assistant

Control your 360° camera with voice commands, receive voice notifications or view live footage on an Echo 
Show.

Clear images day and night

Infrared LEDs ensure sharp black-and-white images at night. When motion is detected, white light LEDs 
enable colour night-time footage.

Recording without a subscription

Videos are stored locally on a microSD card with up to 1 TB capacity. The free EYSEO app for iOS and Android 
offers shared access, Do Not Disturb mode and push notifications with thumbnails.
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Dimensions (WxH) 74 x 114.5 mm

Number of users 5

Number of presets 3

Number of streams 2

Number of 
simultaneous 
connections

5

Item weight 0.5 kg

Product range Comfort

Audio Built-in: microphone, 
speaker

Audio bitrate 8000, 16000 kbps

Audio compression G.711A, G.711U

Audio output 1 x built-in speaker

Audio input 1 x built-in microphone

Resolution 3K (2880 x 1620 pixels)

Resolution modes Main stream: 2880 x
1620; Substream: 1280
x 720, 640 x 480, 640
x 360

Recording modes Motion, VCA, Duration, 
Noise

Interface type USB-C

Motion detection Intrusion, Line 
Crossing, Enter 
Region, Leave 
Region

Image sensor 1/2.7" CMOS

Image settings Automatic mode / Colour 
mode

Pixels (effective) 2880 (H) x 1620 (V) px

Frame rate 20

Aperture F2.0

Width 74 mm

Focal length 2.8 mm

Digital zoom Yes

Electronic shutter 1/5 to 1/20,000 s

Backlight 
compensation

DWDR, HLC, BLC

Housing material Plastic

Horizontal field of 
view

110°

Height 114.5 mm

Camera type Dome

Speaker 1 x built-in, 1 W

Power consumption 7.2 W

Material Plastic

Max. resolution @ 
frame rate

2880 x 1620 @ 20 
frames
per second

Max. operating 
temperature

45 °C

Max. relative humidity 90 %

Min. operating 
temperature

-10 °C

Minimum illumination 
(colour)

0.001 lx

Mobile access Yes
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Network protocols P2P, DHCP, RTSP, SMTP, 
DDNS, HTTP, HTTPS,
Google Drive

Network connection: 
Wi-Fi

Wi-Fi 6, 2.4 GHz / 5
GHz

ONVIF Yes

Lens mount M12

PTZ control Manual, person 
tracking, preset

Privacy zones 4 (linked to preset 1)

Noise reduction 3D DNR

Pan/tilt range Horizontal 350° / 
Vertical 110°

Power supply DC 5 V

Storage medium Optional microSD 
card (max. 1 TB)

Current consumption 600 mA

Power supply USB-C, 5 V DC / 1.5 A

Day/night switching ICR/Colour/B&W, 
VCA-controlled 
between IR and white 
light

Depth 74 mm

Supported browsers Google Chrome, 
Microsoft Edge

Shutter speed 1/5 to 1/20,000 s

Encryption HTTPS, TLS 1.2/1.3

Vertical field of view 58.1°

Video bitrate 128 kbit/s to 2 Mbit/s, 
CBR/VBR

Video Content Analysis 
(VCA)

Person, vehicle, 
pet

Video compression H.265 / H.264

WEEE group 09

Web server Yes

White balance Automatic / manual

White light range (up 
to)

10 m

Horizontal beam angle 110°

EAN 4043813005783


