
As an accomplished professional, you know the daily demands you 
face like no one else. You’re on the move, juggling details all day 
long. Don’t you deserve the best PC companion you can find? 
Hewlett-Packard, the company that brought you the breakthrough
HP 300 and 600 series palmtop PCs, introduces the first of a new
generation of handheld PCs. The HP Jornada 820 Handheld PC is a
portable e-mail companion that gives you fast and convenient mobile
communications everywhere your business takes you.

Ready to Work When You Are
HP Jornada manages its power so efficiently you can use it for up to 

10 hours1 without recharging or plugging it in. And the optional
extended battery pack—the same size as the standard pack—gives you
up to 15 hours1 of continuous battery life. You won’t be kept waiting,
either, because the instant-on StrongARM processor powers up
immediately, giving you information access on the spot.

Unparalleled Convenience . . .
. . . When you’re on the road

Practically feather-light, HP Jornada weighs only 2.5 pounds (1.1 kg), 
so it fits easily in your briefcase or handbag. Its special dialup software,
with an internal 56Kbps modem ,2 connects you easily into e-mail and
the Web, and the HP Jornada viewer allows quick access to your
personal information. Use any phone line to synchronize with your
desktop PC back at the office. For added peace of mind, you can use
HP Jornada’s power-on password protection with a time delay feature
you can set to your preference, and the backup/restore capability to
ensure your data is always safe.

. . . When you’re in meetings or giving presentations

HP Jornada powers up quickly and quietly, so you’re never distracting or
conspicuous in meetings. When you open it up, you’ll find the wide color
screen, integrated touch pad, and touch-typeable keyboard completely
comfortable and convenient for taking notes and accessing information.
You can also use the built-in VGA-Out port and HP Jornada show

application to connect to any standard VGA monitor or projector.

. . . When you’re back in the office

The convenience doesn’t stop once you’re back at your desk. As soon 
as it’s connected to the sync cable and AC adapter, HP Jornada
automatically recharges itself and synchronizes your e-mail, documents,
and personal information with your desktop PC—so it’s ready to go when
you are. 

1 Estimated battery life. Actual battery life will vary based on usage.
2 Model with internal modem may not be available in some countries. Please check with

your reseller for details.
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• Access e-mail and key information with
unparalleled convenience

• Work up to 10 hours1 without recharging

• Carry all your critical data in this
lightweight, 2.5-pound (1.1-kg)
companion!

• Enjoy the familiarity of Windows with
the latest Microsoft® Windows® CE,
Handheld PC Professional Edition
software 

Affordable, Reliable, and Easy 
to Maintain
You can feel right at home with Microsoft

Windows CE, Handheld PC Professional 

Edition software, which provides the Windows
95/98/NT® look and feel you’re accustomed to,
plus familiar pocket versions of Microsoft Office,
Internet Explorer, and Outlook—all preloaded

so you don’t have to buy additional software.
Add DMI-compliant manageability and a
durable design—and you have a portable,
reliable, affordable communications companion
that’s ready to help you go the distance.

Convenient and Light. 
HP Jornada Takes You Further. 

Jornada HP Handheld PC



Power • HP Jornada Standard Battery (rechargeable Lithium-Ion 
battery pack)

• HP Jornada power management software
• Up to 10 hours of battery life with standard battery, 

15 hours with optional extended battery1

• Two 3V CR2032 coin-cell backup batteries
• AC adapter (0.5 lb/0.23 kg)

Physical • 9.7 × 7.0 × 1.3 in (24.6 × 17.8 × 3.3 cm)
Specifications • 2.5 lbs (1.1 kg) with standard batteries
Other Standard • DMI compliant 
Features • AC and battery charging LED

• Appointment notification LED
• Security slot
• Print via serial or infrared interface to most 

PCL printers
Operating • Operating Temperature: 32–104° F (0–40° C)
Requirements • Storage Temperature: 32–140° F (0–60° C)

• Humidity: 90% relative humidity at 104° F (40° C)

Accessories
Memory • 4MB CompactFlash and Adapter (HP F1231A)

• 10MB CompactFlash and Adapter (HP F1233A)
Connectivity • Sync Cable3 (HP F1258A)

• Sync/AC Cable—for making simultaneous PC and AC 
connection (HP F1268A)

Power • AC Adapter3 (HP F1265A)
• Standard Battery3 (HP F1266A)—rechargeable Li-Ion 

battery pack
• Extended Battery (HP F1276A)—rechargeable Li-Ion 

battery pack with 50% more capacity, same physical 
size as standard battery

Other • Parallel Printer Cable (HP F1274A)
• Serial Adapter—provides standard 9-pin mechanical 

interface (HP F1295A)

Support
HP Customer • One-year parts-and-labor HP Customer Care standard 
Care warranty

• Phone support during the warranty period
• Express pickup and delivery during the warranty 

period (U.S. only)
• Optional HP SupportPack rapid repair programs 

(selected locations) 
• Electronic support services available through:

– World Wide Web at www.hp.com/handheld
– HP Customer Care by fax; call HP FIRST, our 

automated fax back
1 Estimated battery life. Actual battery life will vary based on usage.
2 Model with internal modem may not be available in some countries. Please check with your

reseller for details.
3 Included free with HP Jornada Handheld PC.

HP Jornada Handheld PC
Part Number • HP Jornada 820 (HP F1260A—model with internal 

modem)
• HP Jornada 820e (HP F1261A—model without internal 

modem)
CPU • 32-bit StrongARM RISC CPU running at 190MHz
Included • Microsoft Windows CE, Handheld PC Professional 
Software Edition with Color Support
(in ROM) • Microsoft Pocket Word, Excel, PowerPoint, and 

Access
• Microsoft Pocket Outlook (Calendar, Tasks, Contacts, 

Inbox), Voice Recorder 
• Microsoft Pocket Internet Explorer
• HP Jornada viewer, HP Jornada dialup, HP Jornada 

hot keys, HP Jornada settings, HP Jornada show, 
HP Jornada backup

• OmniSolve calculator, bFIND, bFAX Pro, plug-and-play 
Iomega Clik! driver

Included • Microsoft Windows CE Services 2.2 (for PC 
Software synchronization)
(in CD-ROMs) • Microsoft Java Virtual Machine

• TrueSync CE 2.0 (for plug-and-play synchronization 
with REX Classic and REX Pro cards)

• Other applications
Display • 8.2-in (21.0-cm) VGA CSTN screen

• 640 × 480 × 256 colors on screen
• 1024 × 768 × 256 colors on external monitor (with built-in

VGA-Out capability)
Keyboard • Comfortable, touch-typeable keyboard (with 3mm key 

travel)
• Embedded numeric keypad

Pointing Device • Integrated touch pad (for convenient, uninterrupted 
touch typing)

Memory • 16MB RAM
• 16MB Burst Mode ROM, user upgradable

Communications • High-performance internal modem 56Kbps, v.902

Card Slots • One PC Card Type II card slot 
• One CompactFlash Type II card slot

External Ports • Serial (RS232C), 115Kbps
• Fast IrDA, 4Mbps
• Monitor (DB15) and modem (RJ11) ports
• Universal Serial Bus (USB)

Sound • Audio speaker and microphone 

Where can you find PC communications power that’s completely portable, lightweight, and affordable? From the industry leader, 
Hewlett-Packard, with the new HP Jornada 820 Handheld PC. All the resources you need to stay in touch when you’re away from your desk
are combined in one compact handheld PC from HP—the HP Jornada for fast and convenient mobile communications.

For the latest information on the HP Jornada Handheld PC 
and accessories, visit HP’s World Wide Web site at
www.hp.com/handheld
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Microsoft, Windows, Windows NT, PowerPoint, and Pocket
PowerPoint are U.S. registered trademarks and Outlook and Pocket
Outlook are U.S. trademarks of Microsoft Corporation. bFIND and bFAX
Pro are trademarks of BSQUARE Corporation. TrueSync is a trademark
of Starfish Software. All other brands and product names are
trademarks or registered trademarks of their respective companies. 
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