
Equipped with USB-C™ technology, the  
My Passport™ Ultra portable drive offers 
an easy way to expand your storage with a 
modern metal design that complements your 
PC. It’s Windows® ready out of the box to 
seamlessly deliver plug-and-play storage, 
while password protection with hardware 
encryption helps enforce the security of  
your content.

MY PASSPORT™  
ULTRA 
PORTABLE HDD STORAGE

Built for today.  
Ready for tomorrow.  

•  Sleek metal design
• USB-C™ ready 
•  Up to 5TB¹ of capacity
•  Software² for device management and 

backup with password protection
•  256-bit AES hardware encryption
• 3-year limited warranty3



MY PASSPORT™ ULTRA 
PORTABLE HDD STORAGE

¹ 1TB = 1 trillion bytes. Actual user capacity may be less depending on operating environment.
² Download and installation required. Terms and conditions apply. User account registration may be required. 
3 The term of the limited warranty depends on the country in which the product was purchased. Visit our website at http://support.wdc.com/warranty/policy.asp for the detailed terms and conditions of our limited warranty and for a list of the specific countries in these regions.

Western Digital, the Western Digital logo, WD, the WD logo and My Passport are registered trademarks or trademarks of Western Digital Corporation or its affiliates in the U.S. Mac, the Mac logo and macOS are trademarks of Apple, Inc.  
USB Type-C and USB-C are trademarks of USB Implementers Forum, Inc. Windows is a trademark or registered trademark of Microsoft Corporation in the United States and/or other countries. All other marks are the property of their respective owners. Product specifications  
subject to change without notice. Pictures shown may vary from actual products.
©2022 Western Digital Corporation or its affiliates. All rights reserved.                                                     

Product Specifications

Sleek Metal Design
Fusing modern anodized metal and textures, the My Passport™  
Ultra portable drive is available in a variety of colors to seamlessly 
match your personal style and the latest computers.

USB-C™ Ready
Featuring USB-C™ technology, the My Passport™ Ultra portable 
drive delivers quick and easy storage for your PC, while the  
included USB 3.2 Gen 1/USB 3.0 adapter makes sure it’s  
compatible with older machines.

Easy-to-Use Backup Software
For your photos, videos or business documents, the backup 
software² makes it easy to help protect what’s important to you  
by automating your backup routine. Simply download, plug in your 
drive and set your hourly, daily or monthly schedule.

Password Protection with 256-bit AES Hardware 
Encryption
Built-in 256-bit AES hardware encryption with password protection 
helps keep your digital life’s contents secure. Just install our 
software² and set your password to activate password protection.

Windows® and Mac Ready
My Passport™ Ultra is formatted for Windows® to deliver plug- 
and-play storage out of the box. You can also download the NTFS 
driver for macOS, so you can work seamlessly between operating 
systems without reformatting.

3-Year Limited Warranty3

The My Passport™ Ultra drive is built using tried and true WD 
components for lasting endurance and comes with a 3-year limited 
warranty to deliver reliable storage you can depend on.

Product Features 

+

CAPACITIES AND MODELS
5TB 
Blue WDBFTM0050BBL
4TB 
Silver WDBFTM0040BSL
Blue WDBFTM0040BBL
Gold WDBFTM0040BGD
2TB 
Silver WDBC3C0020BSL
Blue WDBC3C0020BBL
Gold WDBC3C0020BGD
1TB 
Silver WDBC3C0010BSL

CONTENTS
• Portable hard drive
• SuperSpeed USB-C™ to USB-C  
 cable (5Gbps)
• USB-C to USB-A adapter
• Software² for device management  
 and backup with password protection
• Quick install guide

INTERFACE
USB 3.2 Gen 1/USB 3.0
USB 2.0

DIMENSIONS
4-5TB
Length: 110mm (4.33 in)
Width: 81.6mm (3.21 in)
Height: 20.96mm (0.83 in)
Weight: 230g (0.51lb)

1-2TB
Length: 110mm (4.33 in)
Width: 81.6mm (3.21 in)
Height: 12.8mm (0.50 in)
Weight: 130g (0.29 lb) 

OPERATING SPECIFICATIONS
Operating temperature:
5°C to 35°C (41°F to 95°F) 
Non-operating temperature:
-20°C to 65°C (-4°F to 149°F)

SYSTEM COMPATIBILITY
Windows® 10+

Downloadable NTFS drive to 
read/write on macOS 11+ (should  
already exist from other products)

Compatibility may vary depending  
on user’s hardware configuration and 
operating system

LIMITED WARRANTY3

3 years
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