
KARCHER UK PROFESSIONAL AND CONSUMER PRODUCT RETURNS PROCEDURE 
 

Home and Garden 
Within 30 days of sale – If you (the end user customer) has returned a home and garden 
product to RS Components within 30 days of purchase due to a fault, then RS 
Components will accept the return back and process a refund.  

Outside of 30 days of sale – If you (the end user customer) would like to return a home 
and garden product to RS Components outside of 30 days of purchase, you can contact 
the Karcher Home and Garden Helpline where they will either repair or replace the 
product under warranty. Full warranty details and warranty periods can be found here 
- https://www.kaercher.com/uk/services/support/online-shop-support/product-
guarantee.html 

Helpline contact details  
Tel: 01295 234 020 
Email: helpline@karcher.co.uk 
  
Professional  
If you (the end user customer) wishes to return a professional product to RS 
Components due to a fault, then, in the first instance please contact our  

Technical Team directly on  

Tel: 01295 752 086 

Email: technical@karcher.com 

 
Please ensure you have the information below to hand so we can process your query 
efficiently: 

 
1. Material/Part Number (i.e. 1.XXX-XXX.X) 
2. Serial Number (6 digits) 

 
Karcher technical department will be able to triage the machine over the phone. 
Alternatively, if the machine cannot be triaged, then you will be transferred to the service 
department on 01295 752084, alternatively, you can directly request an engineer using 
the below link.  
https://www.kaercher.com/uk/services/professional/kaercher-service.html 
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